
Dialing 711 will connect you to Relay South Carolina, 
a free service which allows e� ortless communication 
for people who are deaf, dea�blind, hard-of-hearing, 
speech-disabled, or hearing.

It is very simple to make phone calls.  Just:

1) Dial 711 or use the toll-free numbers listed below.

2) Give the relay operator the number of the person 
you are calling.

3) Easily communicate - an operator will relay the 
messages between you and the other person.

Dial 711.  It’s a breeze 
to communicate with 
anyone and say “Hello!” ����������������������

�„ �� www.relaysouthcarolina.com     �„
Relay South Carolina is administered and overviewed by the South Carolina O� ice of Regulatory Sta�  (ORS).
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VOICE
For hearing callers who use their 

voice to initiate calls to a person with 
a hearing loss or a speech disablility

relaysouthcarolina.com/voice

HEARING CARRY-OVER
For callers who are unable to 

speak but can hear conversations 
and prefer to use a TTY

relaysouthcarolina.com/hco

SPEECH-TO-SPEECH
For callers who have a speech 
disability and prefer to speak

over the phone
relaysouthcarolina.com/sts

CAPTEL
For callers who have a hearing 

loss and wish to speak and read 
conversations on the phone

relaysouthcarolina.com/captel

VOICE CARRY-OVER
For callers who have a hearing loss 

and prefer to speak over
the phone, and read conversations

relaysouthcarolina.com/vco

RELAY SOUTH CAROLINA 
CUSTOMER SUPPORT

TTY
For deaf or hard-of-hearing users 
who use a teletypewriter (TTY) to 

type out their conversations
relaysouthcarolina.com/tty

SPANISH RELAY
For callers who wish to speak or 

type in Spanish

relaysouthcarolina.com/espanol

TTY or Voice:
800-676-3777

Español:
800-676-4290

CapTel:
888-269-7477

Speech-to-Speech:
877-787-1989

Voice Carry-Over:
866 -931-9027


